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9 HXL@D] SUHQGUH QRVIA TXH B EXUHDX P XQLFLSDOMHLD |HLP « GX  G«FHP EWH

NDQYLHU LOFOXNMYHP HOQW' H UHVIRXUDX EXUHDX B NDQYLHU
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“RV\DQH 'XIUHVQH 'XERLVY FRRUGRQQDWULFH DX G«YHORSSHPHQW
SRVWH

FRRUGLQDWLRQ#NLQQHDUVPLOOV FRP

SUEDQLVPH

3HUULQH -«]«TXHO LQVSHFWULFH HQ EsWLPHQW HW HQ HQYLURQC
SRVWH
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/ H FRQVHLOP XQLFLSDOGH . LQQHDUV 0 L@V VHWWU<«XQL A1 QRYHP EWH DI LQ GH WDIVHU SOXMHX W/
GRWIHWY DGP LQIMWUDW Y | LODQFLHWY HARS « LDVIRQQHY

$GP LQMDVIRQ HW LODQFHV

o $GRSWRQGHVFRP SWV SRXUXQ \RVBAGH

o &UKDARQGHVRP WV GX FRQHOVFXUW SXEQ XH WDYDX[ SXEQEV XUEDQMWP H GRIMLY
o ' «AMRQ GH YHQGUH ® FKDSIWDX P XQEESDOMJ « QRQ Ve PXUVBILH HWBHX XWDv«

o $FKDAGXQHVDEHDX HWGXQH «FKH@MI FRQIRWP HVDX[ QRWP HV667

o  $FFHSVIMRQ GXQH RI1UH GH VHUYFH GX &HQWH GDUKLYHV GH @ UcJ IRQ GH 7KHARUG
o SHORXYH®P HOWGH MGK«MRQ¢ @) 40 SRXU

o )l DWRQGX\BX] GIQWU-WE VXUBN FRP SWV HQ VRXI 1 LDQFH SRXU

o $GRSWRQ GHVP RGDOWY GH SDIHP HQWGHV I HV MVTX¢  YHOHP HQW

o $XVRUVDWRQ GH W QDWUHV EDQFDILHV FKH] ' HVBLGIQV

o 6«DQFHH WDRWGIQDILH SUYXH®1  GFHP ELH SRXUMGRSWRQ GX EXGIHW
o )HP HXWHGX EXUHDX P XQHSDOGX ~ G«FHP EWH DX NQYIHU

7WDYDX[ SXEQFV

o SHAKDUHP HQW LDQX@ILH HAHP SOFHP HQWGXQ SRQAHDX VXU®!  H5DQJ

¢ $SSIREDARQ GH G«SHQVHV GH GDQV ®1 FDGLH GX 3WRIWDP P HGDIGH ¢ @ YRIUH GFD®!
o 0 IVH¢ MXUGH @ QAM GHV FKHP 1OV HOWHWIQXY GKLYHU LOFOXDQAMIRXWGH @ UXH -DP HVRQ

/ RIMLV HWRXUMWP H

o 2 PARLGX FROADWSRXUCHOWHAHQ GH @ SDAQRILH
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8 LEDQLWP H

o $FFHSMRQ GH GHX[ GURIDARQV P LQHXUHV SRXU GHV FROVAKPARQV UMGHMHBN VXU ® UKH -DP HVRQ
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0 RGHV GH SDIHP HQWDFFHSWV SRXU® VRGH UHWIDQW
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8 Q EXGIHWG«VIDL@ YRXV VHLD SU«VHQW HQ NDQYLHU DFFRP SDJQ« GHFRP SDLDIVRQV DYHF 3
EXGIHWGH
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8Q SHWLW PRW GH UHPHUFLHPHQW SRXU OHV U«VLGHQW HV GH .LQQHDU V 0OLOOV

-H SURILWH GX WHPSV GHV )-WHV SRXU YRXV UHPHUFLHU VLQF2UHPHQW GH OD
FRQILDQFH TXH YRXV P DYH] W«PRLJQ«H ORUV GHV «OHFWLRQV & HVW
JUDQGHPHQW DSSU«FL«

-H YRXV VRXKDLWH XQ PHUYHLOOHX[ WHPSV GHV )-WHV HQWRXU«V GH YRWUH
SDUHQW« HW GH YRV DPL HV DLQVL TX XQH QRXYHOOH DQQ«H UHPSOLH GH
ERQKHXU GH VDQW« HW G DPRXU
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'HDU UHVLGHQWY RI .LQQHDU V 0OLOOV
, ZRXOG OLNH WR WDNH WKLV RSSRUWXQLW\ GXULQJ WKH
KROLGD\ VHDVRQ WR VLQFHUHO\ WKDQN \RX IRU WKH WUXVW \RX SODFHG LQ PH
GXULQJ WKH HOHFWLRQV W LV WUXO\ DSSUHFLDWHG

, ZLVK \RX D ZRQGHUIXO KROLGD\ VHDVRQ VXUURXQGHG E\ IDPLO\ DQG
IULHQGY DQG D QHZ \HDU ILOOHG ZLWK KDSSLQHVV ORYH DQG JRRG KHDOWK

S5REHUW 6DQIDORQ
OXQLFLSDO &RXQFLOORU 6HDW





















